
           
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Service Trak &  
Service Trak Lite 

Research and Market Data Managers 

 
Service Trak is a fully integrated web-based service for managing your market data and research services on a service or user 
level. 
 
FEATURES 
Service Trak was built based on the real-world requirements of asset managers and hedge funds to collect, consolidate, and 
report on research products and services from third-party research providers as well as market data feeds from any number of 
vendors. 

 Reporting – review information by vendor, service, user. 
 Mixed-Use Allocations – services and market data can be tracked, including services paid by your firm, a CSA/CCA/Soft 
arrangement, or mixed-use services. 

 User Tracking – each service can include a list of the users that benefit from the service, with costs allocated to the user or 
department level. 

 Record Keeping – supports scanning of contracts, invoices, correspondence, all approvals received and samples of the 
research itself. 

 Contract Management – allows for a single source for contract renewal information, administrative settings, cancellation 
rules, and other time-savers 

 

Advanced  Features Lite Service Trak 

Service & budget tracking. √ √ 

Users & manual costs managed for each 
service. √ √ 

 
Complex cost allocations by department, 
user, days used. 

  
√ 

 
Web-based service requests.   

√
 
Electronic approval tracking.   

√
 
Contract & administrative detail tracking.  √ 

 

BENEFITS
 Organizes and simplifies service and market data tracking and budgeting without the headaches of cumbersome 

paperwork management. 
 Answers are gathered faster and easier through web-based site. 
 Assists in the audit process by consolidating all of the necessary material in to one database. 
 Streamlines contract administration through single database of all services, users, and contract renewal information. 
 Simplifies employee moves by identifying all of the services for each user. 
 Reduces expenses by reporting on cancellation opportunities before it’s too late to cancel or amend a cilient’s services. 
 Gives management the tools to make prudent spending and resource allocation decisions. 



 

About ConvergEx 
ConvergEx Group is a leading technology company providing products and services to asset managers and financial 
intermediaries globally.  Its products and services span the investment life cycle and center on the development, 
marketing and servicing of technology-based solutions that enable clients to achieve improved investment results 
through operational and workflow efficiencies, execution and analytical tools and highly personalized service. The firm 
serves more than 6,000 institutional clients in over 100 global markets.  Formed in 2006, the firm has over 1,000 
employees in 22 locations throughout the U.S., Europe, Asia, Australia and Africa. Additional information is available at 
www.convergex.com. 
 
For additional information, call 800-6-COGENT, +44 (0)20 7117 8278 in Europe or visit our website at 
www.cogentconsulting.com. 

 

 

BNY ConvergEx Group, LLC in the United States comprises BNY ConvergEx Execution Solutions LLC (member NYSE/FINRA/SIPC); LiquidPoint, 
LLC (member CBOE/SIPC); G-Trade Services LLC (member FINRA/SIPC); Westminster Research Associates LLC (member FINRA/SIPC); Eze 
Castle Transaction Services LLC (member FINRA/SIPC); NorthPoint Trading Partners, LLC (member FINRA/SIPC); Eze Castle Software LLC and 
ConvergEx Research Solutions LLC, of which Jaywalk and Cogent Consulting are divisions. ConvergEx Global Markets is a division of G-Trade 
Services LLC.  BNY ConvergEx Group, LLC is a subsidiary of ConvergEx Holdings, LLC.   

Outside of the United States, BNY ConvergEx Execution Solutions, Eze Castle Software, G-Trade Services, Westminster Research, Jaywalk and 
Cogent Consulting are divisions of ConvergEx Limited in the U.K.  ConvergEx Limited is registered in England and Wales No 06262150, 
authorised and regulated by the Financial Services Authority, and operates in Australia under an exemption from the requirement to hold an 
Australian financial services licence under the Corporations Act 2001.  BNY Securities Australia Limited (ABN 45 003 231 829, authorized and 
regulated by the Australian Securities and Investments Commission) is an affiliate, but not part, of the BNY ConvergEx Group of companies.  In 
Bermuda, BNY ConvergEx Group, LLC operates its subsidiary ConvergEx Global Markets Ltd., a Bermuda broker-dealer regulated by the 
Bermuda Monetary Authority. 

Any trademarks or service marks used by a BNY ConvergEx Group, LLC company are owned by the company using the mark unless indicated 
otherwise.  Trademarks and service marks that include “BNY” are owned by The Bank of New York Mellon Corporation or its affiliates.  

BNY ConvergEx Group is a global financial technology firm.  Its companies focus on providing technology-based solutions and services in the 
following areas: agency brokerage, commission management, independent research, transition management, trade order management and 
boutique prime brokerage. These businesses do not engage in investment banking, equity underwriting or proprietary trading. The material, data 
and information (collectively “ConvergEx Information”) contained on or available through BNY ConvergEx Group businesses may not be suitable 
for all investors, are for informational purposes only and are subject to change at any time, are not intended to provide tax, legal or investment 
advice, and do not constitute investment advice or a solicitation or offer to purchase or sell securities.  The ConvergEx Information is believed to 
be reliable but none of the BNY ConvergEx Group businesses warrant its completeness or accuracy. 
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