
           

 

Research Trak 360
  BROKER REVIEW & VOTING SYSTEM 

  
Research Trak 360 (RT360) is a web-based system that helps buy-side firms conduct broker reviews which are critical 
in determining and justifying proper commission allocations, research payments and improving broker service. 
 
RT360 is immediately available to your organization, is easily configured to review the key aspects of your research and 
trading-related broker experiences and provides the flexibility needed by your compliance and trade oversight 
committee.  It shows the broker’s analysts and sales traders, along with lists of events and interactions provided by each 
participating broker for your firm – via Cogent’s Broker Trak module. 
 
Simplicity and accuracy set Research Trak 360 apart. Unlike Excel-based reviews, this proven system minimizes the risk 
of errors and yields more reliable results faster.  Cogent provides pre-populated broker lists (which you can tailor or add 
to) and popular voting metrics to choose from. 
 
FEATURES 
The Broker Review Process lets buy-side firms: 

 Review research, trading, operations, and personnel based on what’s important to you. 
 Determine review criteria including areas of interest and questions to ask. 
 Choose from a point-based review, a questionnaire style review or both. 
 Assign weightings to different areas and specific questions, allowing the vote to highlight performance for truly 

important facets of the relationship. 
 Assign weightings to individuals conducting the review, permitting a firm to conduct a review that includes high-

level and junior members. 
 Presents results in a variety of summary and detail reports including historical trends. 
 Assign commission targets to brokers. 

 
OTHER FEATURES 

 Add comments about broker performance or individual contributors within the firm. 
 Distribute results internally or to brokers. 
 Seamlessly expandable to fit the needs of organizations as their staff and requirements grow. 

 
BENEFITS 

 Formal web-based broker review and voting supports the trade oversight committee in making better commission 
allocation and unbundling decisions. 

 CFA Institute recommends a rigorous and repeatable review.  RT360 helps you do just that while providing the 
disclosure regimes one needs. 

 Performance reports track clients’ better brokers and highlight firms that need to improve service. 
 Customizable broker scorecards that can be printed or emailed to gain better broker support faster. 
 More efficient tracking of research targets and the ability to set commission targets on a suggested or override 

basis – by broker. 
 Comprehensive management analysis via tracking of prior period review and voting trends. 
 Vote logistics, reminders and follow-ups ease the workload on the administrator and improve the efficiency of the 

vote. 
 Better investigation tools to assist management in reviewing the details behind the voting decisions being made. 
 Integrates with entire Cogent Commission Management suite for extensive trade reporting, reconciliation and CSA 

Payment administration. 
 Reduces operational risk inherent in manual or Excel-based broker reviews. 

 
 



BNY ConvergEx Group, LLC in the United States comprises BNY ConvergEx Execution Solutions LLC (member 
NYSE/FINRA/SIPC); LiquidPoint, LLC (member CBOE/SIPC); G-Trade Services LLC (member FINRA/SIPC); Westminster 
Research Associates LLC (member FINRA/SIPC); Eze Castle Transaction Services LLC (member FINRA/SIPC); NorthPoint 
Trading Partners, LLC (member FINRA/SIPC); Eze Castle Software LLC and ConvergEx Research Solutions LLC, of which 
Jaywalk and Cogent Consulting are divisions. ConvergEx Global Markets is a division of G-Trade Services LLC.  BNY ConvergEx 
Group, LLC is a subsidiary of ConvergEx Holdings, LLC.   

Outside of the United States, BNY ConvergEx Execution Solutions, Eze Castle Software, G-Trade Services, Westminster 
Research, Jaywalk and Cogent Consulting are divisions of ConvergEx Limited in the U.K.  ConvergEx Limited is registered in 
England and Wales No 06262150, authorised and regulated by the Financial Services Authority, and operates in Australia 
under an exemption from the requirement to hold an Australian financial services licence under the Corporations Act 2001.  
BNY Securities Australia Limited (ABN 45 003 231 829, authorized and regulated by the Australian Securities and Investments 
Commission) is an affiliate, but not part, of the BNY ConvergEx Group of companies.  In Bermuda, BNY ConvergEx Group, LLC 
operates its subsidiary ConvergEx Global Markets Ltd., a Bermuda broker-dealer regulated by the Bermuda Monetary 
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Any trademarks or service marks used by a BNY ConvergEx Group, LLC company are owned by the company using the mark 
unless indicated otherwise.  Trademarks and service marks that include “BNY” are owned by The Bank of New York Mellon 
Corporation or its affiliates.  

BNY ConvergEx Group is a global financial technology firm.  Its companies focus on providing technology-based solutions and 
services in the following areas: agency brokerage, commission management, independent research, transition management, 
trade order management and boutique prime brokerage. These businesses do not engage in investment banking, equity 
underwriting or proprietary trading. The material, data and information (collectively “ConvergEx Information”) contained on or 
available through BNY ConvergEx Group businesses may not be suitable for all investors, are for informational purposes only 
and are subject to change at any time, are not intended to provide tax, legal or investment advice, and do not constitute 
investment advice or a solicitation or offer to purchase or sell securities.  The ConvergEx Information is believed to be reliable 
but none of the BNY ConvergEx Group businesses warrant its completeness or accuracy. 

© BNY ConvergEx Group, LLC. All Rights Reserved.  BNYC114-6/23/2010 

 

About ConvergEx 
ConvergEx Group is a leading technology company providing products and services to asset managers and financial 
intermediaries globally.  Its products and services span the investment life cycle and center on the development, 
marketing and servicing of technology-based solutions that enable clients to achieve improved investment results 
through operational and workflow efficiencies, execution and analytical tools and highly personalized service. The firm 
serves more than 6,000 institutional clients in over 100 global markets.  Formed in 2006, the firm has over 1,000 
employees in 22 locations throughout the U.S., Europe, Asia, Australia and Africa. Additional information is available at 
www.convergex.com. 
 
For additional information, call 800-6-COGENT, +44 (0)20 7117 8278 in Europe or visit our website at 
www.cogentconsulting.com. 


